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To: All PINMRF Users and their Advisors  

 
From: John Harwood (jharwood@purdue.edu) 

Date: November 1, 2016 

Subject: More on iLab Solutions Software Implementation 

I wanted to follow up with everyone regarding the iLabs software implementation. 
 
Starting today, November 1st, we will no longer be using the paper logsheets to record NMR 
usage.  You MUST now record your spectrometer usage using the iLabs kiosk system.  There are 
multiple ways for you to do this; some of the options depend upon the location of the 
spectrometer you are using.  Here is a summary: 
 
1)  For spectrometers located in 365, 367 and 369 WTHR, there are computers in both 365 and 
369 WTHR dedicated for use as kiosks.  You may also use your own smart device to access the 
kiosk software. 
 
2)  For spectrometers located in B124 BRWN, there is now a computer in the lab to be used as a 
kiosk, or you may use your own smart device.  You may also use the AV800 host computer IF 
you have access to the AV800. 
 
3)  For spectrometers in G43 RHPH, there is a computer in the lab to be used as a kiosk, or you 
may use your own smart device. 
 
4)  For the 500 MHz spectrometer in B055 DRUG, you must use the spectrometer host computer 
to access the kiosk page (there is no wi-fi in this lab).  Please follow this procedure: 
 a)  Log in to the host computer. 
 b)  Open the internet browser (Firefox) and navigate to the kiosk page. 
 c)  Start your session using the kiosk. 
 d)  Start the TopSpin software and carry out your NMR work. 
 e)  When you are finished with your NMR work, close TopSpin. 
 f)  Using the browser, close your session in the kiosk. 
 g)  Close the browser and log out from the computer. 
 
As a reminder, the kiosk webpage is here: 
https://purdue.ilabsolutions.com/service_centers/4067/equipment_kiosk/dashboard 
 
We ultimately will use the iLabs system to not only record spectrometer usage but to control 
access to the spectrometers via interlocks.  At the moment we are still working on getting this 
functionality installed.  However, when this process is completed, you will HAVE to log in to an 
iLabs kiosk to be able to use a spectrometer.  In the meantime, if you experience some sort of 
problem with the iLabs kiosk you may use the spectrometer anyway, but you must let PINMRF 
staff know about the issue and the amount of spectrometer time you used. 
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I also wanted to let people know that starting today we will no longer require that users fill out 
the second user logbook where we ask you to leave information about spectrometer problems, 
etc.  If you do have a problem to report you may make an entry in the book, otherwise you don’t 
need to write down anything about your usage. 
 
We have received questions from users who found that their iLab accounts were not connected to 
a Purdue account number for charges.  This situation prevents the student from using any of the 
iLabs features.  Unfortunately, PINMRF staff cannot fix this problem.  If you experience this 
problem you must let your business office know about it so that they can remedy it. 
 
Finally, given the opportunity presented to us with the new iLabs software, we have decided to 
change the reservation rules and procedures for our lower-field spectrometers.  Beginning now, 
we will use the iLabs online calendars for spectrometer time reservations on our 300 and 400 
MHz spectrometers between the hours of 6:00 p.m. and 8:00 a.m., and all day on weekends.  For 
short-duration reservations during the weekday hours of 8:00 a.m. to 6:00 p.m. we will continue 
to use the paper signup sheets that we have used in the past.  This is the same arrangement we 
have been using for the 500 MHz spectrometer in the Drug Discovery Research Facility. 
 
Please be on the lookout for other communications on this matter.  Please let us know any 
questions or comments you may have. 
 
cc: C. Kissinger 
 S. McLuckey 
 NMR Support Staff 


