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 From: John Harwood (jharwood@purdue.edu) 

Date: August 28th, 2016 

Subject: Upcoming AV800 upgrades 

 
I would like to inform our AV800 user base about some changes upcoming for the spectrometer. 
 
We will be carrying out some upgrades to the AV800.  We will be installing a new cryoprobe in 
place of the current room-temperature probe, and we will be replacing the host computer with a 
new one running the current version of TopSpin (3.5). 
 
At the moment the installation of this new equipment by a Bruker field service engineer is 
scheduled to begin on September 6th.  It is possible that this start date might have to be changed.  
Once the installation work begins the spectrometer will be unavailable for a week or possibly 
longer. 
 
Once the new host computer is installed we will have to install user accounts on it to enable user 
access.  Current user accounts which have not been used within the past few months will not be 
automatically installed on the new host computer.  If your account on the AV800 falls into this 
category and you want your account set up on the new host computer, please let us know. 
 
Once the host computer is replaced the old host computer will not be directly accessible.  
Therefore, all users should download their NMR data from the current host computer 
within the next few days.  We will not duplicate users’ NMR data from the old host computer to 
the new one. 
 
After the installations are completed and the necessary configuration and setup work is done we 
will contact users about any training or other requirements needed before accessing the upgraded 
spectrometer. 
 
If you have any questions or comments, please feel free to contact me. 
 
cc: S. McLuckey 

NMR Support Staff 


